- ABeritage Clay Tiles Lt

Desterdays Travitions Todaps Choices Tomorrows Heritage

Hangmans Wood Ind. Park, Stifford Road, South Ockendon, Essex RM15 6RL
Tel: 01708 853953 Fax: 01708 851852
Email: sales@heritagetiles.co.uk Web: www.heritagetiles.co.uk

APPLICATION FOR A CREDIT FACILITY

ACCOUNT NAME

ADDRESS

TELEPHONE NO......coiiiiiiiiiiiiiic e FAX s

STYLE OF ORGANISATION: *Limited Company/SoleTrader/Partership/Public Services/Charity *Delete as appropriate

HERITAGE SALES CONTACT NAME

VAT REGISTRATION NO: ....oooiiiiiiiiiiiinie e IF LIMITED, PLEASE STATE REGISTRATION NO ....ccoociiiiiiiiiiiciiicee s

IF SOLE TRADER/PARTNERSHIP, PLEASE GIVE FULL NAME(S), HOME ADDRESS(S) AND TELEPHONE NO.

FULL NAME(S) «.evvooveteeeeeeeeeeeess oo e eesseeee s eessseesss e es e s e es e e e s oo e e ee e ee e s esee e
HOME ADDRESS(S) ....oovvvoeevesosseseeeesessesesesessesssssesssssseeeseees s eessss e essseeee s e ses e oo e s e s e e s ee s ee e e e e eess s es s enees e
HOME TEL NO: ... oot eeoeseeee oo e eesee e e et e oo s e e ee e ee s e eeeseeeseesenes
NATURE OF BUSINESS: ....ovvooeeeoeeeeeeeeeo oo seeeeseeees oo DATE TRADE COMMENCED ..o
CREDIT LIMIT APPLIED FOR £ ..o
REFERENCES

BANK ..cooooeveoeeeeeeeee oo TELEPHONE NO ....cooooooeeeoeeeeees e seeeeeeeseess oo eeess s
SORT CODE ...oooovoeeveoesooeeseeseeeeees e eeeeses oo ACCOUNT NO oo eees s
TRADE REFERENCE 1 TRADE REFERENCE 2

I confirm that | have read and accept the terms and conditions of sale detailed overleaf. | understand that all orders will be placed on those terms (or any
terms later adopted by you and notified to me in writing)

| confirm that the information given in this application for a credit facility is in all respects true and accurate.

Date Protection Act 1998 Notice
Words shown in italicsare defined in the Date Protection Act 1998 (“the Act”).

Where i provide you with personal date (“data”), | understand that the data will be held securely, in confidence and processed for the purpose of carrying out your {insert
description of Supplier trading activity} business and associated activities (“Activities”). In considering my application, | accept that you may consult with and disclose the
data of credit reference agencies, banks, credit insurers and other responsible originations outside your business that you have nominated (“third parties”), and that such
third parties may process the date. | understand that under the Act i have a right to know what data you hold on me if i apply to you in writing and pay the applicable fee.
{Optional for direct marketing purposes}

| agree that you may use the data to contact me with details of other products and services. Unless i have written to you objecting to you using the date for such purpose
or i have not ticked the box below, i agree that you may contact me by post, telephone, fax, e-mail, via the internet or other communication means.

| object to you using the data for direct marketing purposes
AUTHORISED SIGNATURE OF DIRECTOR/COMPANY SECRETARY/OWNER: ......ciiiiiiiitiiieiieieieit ettt ettt ettt st e st

NAME IN BLOCK CAPITALS

POSITION ..o e DATE .

WHEN COMPLETE PLEASE RETURN TO ACCOUNTS DEPARTMENT FAX 0208 500 5426 or EMAIL ACCOUNTS@THEETGROUP.CO.UK

Internal use only: Asm Code Manager Agreement Yes/No Date Received:



mailto:sales@heritagetiles.co.uk
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Heritage Clay Tiles Ltd

Ternms of Trading

Busingss cusfomers and censumers
Some of these tetms apply o consumers only; soime apply 1o business customers anly, Those terms
are marked ag such.
All ather terms apply to alf customers,
You ara classified as a business customer if you indicate to us that the goads supplied by us will be
vsed inthe course of your business or i you Use e goods in the course of your business,
If vou are seol 8 business cuslamer, you are a consurmes. You have certain statutory righis as a
consumer, which are not aflecled by these terms. Conlact your local rading standards office for mora
infarmalion, Words in ifalic lype are tegal words which clarify, rather ihan alter, the meaning of the
relevant ciause,

Price

The price quoted excitdes VAT {unless otherwise siated). VAT wilibe chargad althe rate appiying at
the time of delivery.

Qur guotations lapse after 28 days {untoss olhenvise stated).

The price quoted excludes delivery (unless otherwise stated).

Business customers only: unless othenwise stated, the price quoted to business cuslomers is an
itastralive estimate oty and the price charged will be our price current at e time of delivery.
Business customers only: rates of tax and duties on the goods witl b those applying at the time of
delivery.

Business cuslomers only: at any me belore detivery we may adjust the price to reflect any
increase inour costs of supplying the gacds.

Delivery

Adldelivery times guoted are estimales only.

Al deliveries quoted by lorry are far full lorry [oads and include up to thirty minutes unloading ime at
the place of delivery and subject tounobsiructed good hard road and clear sccess,

Youmustuntoad and provide storage space far the goods ondelivery, al no costious.

i we fall fo deliver within aseasonable time after the quoted delivery time, you may {by informing us in
weriting) cancel the contract, howaver:

3.4 you ray not cancet if we receive your nolice afler the goods have been dispaiched
or the goods are made Lo order; and

3.4.2 if you cancef the contract, you can have ne further claim against us under that
contractk.

If you accept delivery of the goods after the estimated delivery ime, i will be on the basis that you
have no claim against us for delay {including indirect or consequentiat loss, or increase in the price of
the gaods).

We may deliver the gouds ininstalments. Eachinsialmentis treated as s separate conteact,

We may decline Lo deliveril:

azra we befieve that il would be unsale, untavwful orunreasonably difficult io do so; or
arz the premizes (of the access lo them) are unsuitable far our vehicle.
Risk

The goods are at your risk from the Sma of delivery.

Delivery takes place aithar:

421 alour prenvises (if you are collecting them or arranging carriage}; or

422 alyour premises or adgdress specified by you (ilwe are arranging carriage).

You mustinspect the goods on defivery. Hany goods are damaged or not delivered, you mustwrite to
teil us within forty-eight hours of delivery of the expected defivery time. You must give us {and any
carder}a fair chance toinspect the damaged goods.

Paymentterms
Yau are to pay us incash or in cleared funds priar to delivery, unless you have an approved credit
accaunl.

Busingss cusiomers onfy: If yau have an approved credit account, payment is dug nolater than 30
days afler Ihe date of cur invoice unfess olherwise agreed inwriting.
#youlaitlapay usinfull onthe due dale we nay:

5314 suspand or cancet fulure deliveries;

532 caneal any discount offerad toyou;

533 Business customers anly: charge you interest at the rate sel under 5.6 of the
Eate Payment of Commercial Debls {{nlerast} Act 1998;

@ calculated {an a daily basis ) from the date of aur inveice unbil paymant;

k. helore and alter any judgment (Usless a court orders olherwise);

534 Cotisumers only: charge you interest at a rate cquivalent lo the rale set for
Business debls under 5.6 of the Late Payment of Cammercial Debls {interasty Act
1958,

535 claim fixed sum compensation lram you under s.8A of that Act to cover our cradit
caniraloverhead costs; and

536 recover (under clause 5.8} the cost of taking tegal action fo make youpay.

1 you have an approved credit account we rmay withdraw it or reduce your credit imit or bring forvard
your due date for paymenl. Wermay lake any of these aclions atany ime and without notice,
Business Customers only: you do nol have the figit fo sed off any maney you may claim from us
agatnst anyiiing you may owe us.

Consumers only: you may only sel oif money yal claim fram us againstineney you owe us with our
wrilten agreenient and on such lerms aswe may state,

Wille you owe money o us, we have a right fo keap any property we may hold of yours solil you have
paidus infuli (afien).

You are to indeminify s in 6l and hold us hatmlass frem alf expenses and Babiliies we may incur
(directly or indirectly 2rd including finan osls, fegad costs on a full indemnily b and the costs of
instructing a debt colfeclion agency lo recaver a debt due Lo us if any} foliewing any breach by you of
any of your obligations under these ferms,

Censumers only: clagse 5.8 means thal you are liable o us for fosses we ingur be "fsusm,ym} elo 1ot
compily with these terms. We rmay elaim those o from you al any tire and if we have to teke Jagat
acliorwe will ask the court o make yau pay our fegal cosls

Title
Consumers only: your statulory dghts are unaffectad
Business custemers onlyr until you pay all debis you may ewe s

524 you may Use hose goods and sel themin the ordinary course of your husiness, but
notik:

a. e fevoke that dght (hy informing you inwriling); o1

b, youbeoame insalvent

Business custemers only: you mustinformus (inw
Business customars only: if yourrightio use and s
the goods.

Business customers oply! we hava your permission o enter any premises whore the goeds may be
slored:

riting) immedialely if you eca
el the goads ends yoo mist ailaw Us to remove

651 al any Hime, Winspoct theay and
662 after your right 1o vse and sel themn has ended, to remove them, using
reasonzhie force i nccossany.

Despite aur retention of tiflz to the goads, we have the right o take legal proceedings (o recovar (e
price of goods supplied should younol pay us by the due date.

You are not our agent. You have no autharity lo make any contract on our behall o7 in ourname.
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Warranties

We wartant that the goeds:

FAN comply with heir description oh our acknowledgement of order form; and

712 are frae froem material defect at the time of defivery {as fong as you comply with

clause 7.4).
Business customers only: we give no other warranty (and exclude any warranty, terin or condition
thatwould othervise be implied) as to the quatity of the goods or thelr fitness for any putpasa,
Consumers only: the warraniy in clause 7. 1is in addition o your slatutory rights.
Ifyou befleve thatwe have delivered goods which are defeclive inmaterial or worimanship, you must:

741 informus finweiling), with fulidetails, as soon as possible; and
T2 allow us to investigate {we may need access to your premises and product
samples).

# {he goods are found 1o be defective in material or workmanship (following our investigations}), and
you have complied with those conditions fin clause 7.4} infull, we will (al our aption) reptace the goeds
or refund the price.

Wae are not llable for any otherloss er damage arising from the condract or the supply of goods or their
use, even ifwe are negligent, including fas examples ondy);

7.6.1 direct financial less, loss of profits or joss of use; and
762 indirect or cansequential foss

Our total Hability to you (from one single cause) for damage to praperty caused by our negligence is
limiled o £2,000,000.

Far alt other fiabifities not refarred to elsewhere in these terms cur liability is fimited in damages to fhe
price of the goods.

Mothing in these lenms reslricts or limits our lability for death or personal injury resuliing from
negligence.

MNathing in these terms affects or imits ourliability for fracdulenlmisrepresentation.

Specification

Ifwe prepare the goods in accordance with your specifications orinstructions you must ensuse that:

811 ihe specifications arinstruclions are accurate;

812 goods prepared In accardance with those specifications or instructions wilt be fit for
the purpose for which youintend to use them; and

8.1.3 your specifications or instructions will not resull in the infringement of any
inteliectual property rights of a third party, or in the breach of any applicable faw or
requlation.

Business Customers enly: Wereserve the right;

821 to make any changes in the specifications of our goods thal are necessary lo
ensure they conform to any applicabla safety or statulary requirements

§.2.2 to make wilthout notice any minor modifications in aur specifications we think
necessary of desirable.

Return of goods

We wilaccept the return of goods from you anly:

&1 by aur prior agreement {confirmed in wriling);

9.1.2 on payment of an agreed handling charge {unless the goods were defective v
dekivered}and

9.1.3 where the goods are a3 fil for sato onthelr return as they were on detivery {fess any

costs incurred by us).

Canceilatlon

You may nol cancel the order unless we agres [nwriting (and clauses 3.4.2 and 10,2 then apply).

If the order is cancelled {for any reasan) yous are then to pay us for all stock (finished or unfinishad) thal
we may then hold (or to whichwe are committed) for the order.

We may suspend or cancel the arder, by wiitten notice il

103 you fail to pay us any money when due (under {he order or olherwise);
1032 you become insolvent;
10.3.3 you fail to henour your abligations undes these tarms.

Waiver and variations
Any waiver or vanation of these terms is binding in honeur only untass:

1111 made {or recorded) inweiting;
M.E2 signed on behatf ol each party; and
11.1.3 expressly slaling anintention tovary these terms.,

Alforders that you place with us will be on these terms {or any that we may issue lo replace
pracing an order with us, you are expressly waiving any printed lorms you may have to the
they are incansistent with ourterms,

Forco majeuse- business customaers onty

[Tve are unabta (o perdorm ourabligations {o you {or able ta perform them only at unreascnes
necause of circumstances beyond our controf, we may cancel or suspend any of our chiligat
you, without liabitily.

SIIE

Exampios of those circumstances include act of God, accldent, explosion, war, terorism, fiie

transport delays, sirikes and other industrial disputes and difficulty in obtaining supy:

Generat

English faw is applicable to any contrac! made under these terms. The English and Waeish courls
have non-exclusive jurisdiction,

If you are more than one person, eachof you has joint sod several obligations ander fhese tenmns

If anwy of these terms are unenfarceable as drafted:

13.3.1 itwill nol affect the enforcaability of sy other of these tesms; and

13.3.2 i ilwould be enforceable if amended, itwill be treated s so amended,

We may ireatyou asinsobent il

1341 yoll are vnable to pay your debls as they fall due; o

134.2 yoll {ar any ilentof your property) become the subjeciol:

@, any formal insolvency procedure [exampies of which nciude receivelship,
liquidation, administraiion, volunlary arrangements {incuding a moratorium) o
bankruptoy):

. any application of propesat for any format insolveney procedure, or

c. any application, procedure or proposal overseas with simiias eifect or pusp

sre tor be
uid nel

Business customers only! Al brochures, catalogues and other promotional materat
treated as illustrative only. Their contents form no part of any contract betsaen us and you
rely on themin entering into any contractwith us.

Business cuslomers only: Any botice by either of us which is to be served under these terms may
ba served by leaving it at or by delivering it o (by fiest class post of by fax} the oiher's registered office
or peincipat place of business, All such notices mustbo sigeed.

Mo contract wili create any ight enforceable (by virtue of the Canlracts (Righis of Third Parties) Act
10898 by any person nol identified as the buyer or seller.

The only stalements upon wiich yau may rely in making the contract with us, are those mada in
wiiting by someeone who is our autherised representative and sither:

1381 contained in our estimate (or any covering feter) and not withdrawn before the
conlfract is made, or
1382 which expressly state thal you may rely an them when entering into the canteact.

Please nole that we may transfer personal information about you 1o those we may appoint to
adminisler your account of recover amounts awing.  That may include, for example, passing
infarmation abaut you o aur insurers, debl recovery agents and solicitors, if youfait lo payus.



