
Credit Application Form 



TRADE CREDIT ACCOUNT APPLICATION FORM 

PLEASE COMPLETE IN BLOCK CAPITALS 
For any queries regarding this form please contact accounts on 01708  853 953 option 3

YOUR BUSINESS DETAILS 

COMPANY / TRADING NAME ________________________________________________________________________________________ 

COMPANY ADDRESS_________________________________________________________________________________________________ 

__________________________________________________________________POSTCODE ______________________________________ 

TELEPHONE ______________________________________________________ MOBILE _________________________________________ 

FAX NUMBER  ________________________________EMAIL _________________________________________________________________ 

LENGTH OF TIME AT THIS ADDRESS_____________YRS__________MONTHS__________________________________________________ 

TYPE OF COMPANY: ___________________   SOLE PARTNERSHIP  PARTNERSHIP  LIMITED COMPANY  PLC 

 OTHER – PLEASE SPECIFY: _______________________________________________ 

NUMBER OF EMPLOYEES _________________       0-5        6-10       11-19      20-49       50-99     100-199      200+ 

NAME OF MAIN PURCHASER _________________________________________________________________________________________ 

LIMITED COMPANIES ONLY 

TYPE OF BUSINESS              BUILDERS MERCHANT         BUILDERS         DEVELOPER          CONTRACTOR          OTHER 

COMPANY REGISTRATION NUMBER   __________________  _______DATE OF INCORPORATION  

____________________________ PARENT 

COMPANY__________________________________________________________________________________________________ 

SOLE_PROPRIETORS / PARTNER’S /DIRECTORS DETAILS 

NAME___________________________________________________________DATE OF 

BIRTH______________________________________ HOME ADDRESS: 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________________________

_ POSTCODE:__________________________TEL 

NO:________________________________________________________________________ MOBILE 

NUMBER_____________________________________________________________________________________________________ 

PREVIOUS ADDRESS IF LIVED AT CURRENT PROPERTY FOR LESS THAN 3 YEARS  

____________________________________________________________________________________________________________________ 

_________________________________________________________________POSTCODE________________________________________

_ 

MARKETING EMAIL ADDRESS ________________________________________________________________________________________



TRADE REFERENCE 1 TRADE REFERENCE 2

COMPANY NAME ____________________________ COMPANY NAME __________________________________ 

COMPANY ADDRESS _________________________ COMPANY ADDRESS________________________________ 

______________________________________________   ___________________________________________________ 

______________________________________________  ____________________________________________________ 

TEL. NO _____________________________________   TEL. NO ___________________________________________ 

CREDIT LIMIT £___________________________ CREDIT LIMIT £_____________________________________ 

INVOICING 

MAIN CONTACT FOR INVOICING ENQUIRES _______________________________________________________________________ 

NAME ____________________________________________________ TEL NO ______________________________________________ 

THESE CONTACT DETAILS WILL ONLY BE USED FOR INVOICING PURPOSES ____________________________________________ 

EMAIL ADDRESS TO SEND INVOICES TO ___________________________________________________________________________ 

EMAIL TO SEND STATEMENTS TO __________________________________________________________________________________ 

BANK DETAILS 

BANK NAME _____________________________________________________________________________________________________ 

ADDRESS ________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________ 

POSTCODE ______________________ 

BANK ACCOUNT  

SORT CODE 



PLEASE COMPLETE ALL SECTIONS AND RETURN TO 

Heritage Clay Tiles Ltd  26a Bourne Court, Woodford Green, Essex IG8 8HD 

Please supply one of the following as proof as identification….. 

 Limited Company: Company letterhead 

 Sole Traders / Partnerships: Proof of your home address / Such as a bank, building society or credit 

card statement or recent utility bill. 

 I/we the undersigned apply to Heritage Clay Tiles Ltd for credit facilities and declare that the 

information given above is accurate. I/we agree to the trade on Heritage Clay Tiles Ltd terms and 

conditions of sale applicable at the date of transaction and confirm that I/we have read the terms and 

conditions of sale contained on this form. Heritage Clay Tiles Ltd reserves the right to terminate this 

agreement of credit forthwith without notice upon breach by the customer of any terms and conditions 

and all amounts the outstanding will become forthwith. Thereafter interest will be charged on a daily 

basis until the account is paid in full.  

Signature Signature 

__________________________________________________________  ___________________________________________________________ 

Name (Please print) Name (Please print) 

____________________________________________  ___________________________________________________________  

If you open an account we may search the files of credit reference agencies who will record the search, and we may share that 

information about the way in which you conduct your account with other lenders and with credit reference agencies, If you don’t 

wish us to carry out such a search then please do not complete this form. We may need to disclose your information to our agents. 

We will record your purchasing preferences and may use your information for marketing.  

Under the data protection act, you have the right to apply for a copy of the information we hold on you (for which we may charge 

a small fee) and to correct inaccuracies. Due to training requirements, some telephone calls maybe monitored. 

GDRP 

I AUTHORISE HERITAGE CLAY TILES LTD TO KEEP MY DETAILS ON FILE

FOR MARKETING AND ACCOUNT PURPOSES FOR THE 

 FOLLOWING DURATION 

Please tick your requirements 

 1 Month   6 Months   1 Year   2 Years   Forever  
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Heritage C lay Tiles Ltd 

Terms of Trading 

13usiness customers a11d co,isumers 
Some of thflse tor ms apply to consumers only: some apply lo busirmss customers only Those lerms 
nre marked as such 
All other lorms apply to all customers 
You □ro cbssined as a business cust<!mer if you indicato lo us that ihe goods suppl;od by us will be 
used in the course of your business ori{you usa !110 goods in the course of your bu�inoss 
II you are nol " business customer, you are a consumer. You h;lve certain stalulory righls as a 
consumer, which me nol aflac!cd by these terms. Contact your i<)cal trading standards oflice for more 
information. Words in i/,1 /ic !ypo me legal words l'lhich clar1ry, ralh<Jr lh,m alter, the meaning of the 
retev;:mlciause 

Price 
The price quoted exr,iud,)s VAT (unless otherwise slated) VAT will be chargatl flt the rale applying at 
tho time of del ivmy. 
Our quotations lnpse after 28 days (unless otherwise slated). 
The price quo led excludes ciclivory (unless otherwise slated). 
13usimass customers only: unless otherwise slated, lhe pric<a quoted lo business customers io an 
illu&tralive estimate only and the price charged will be our price currnnt at the time of delivery. 
Business customers only: rates of tax and duties on the goods will be those applying al the time <)f 
delivery 
Business cuslomors only: al any lime before de!ivery 1•10 may adjust the price 1<) ,ertect any 
inuense in our costs of supplying the goods 

Delivery 
All delivery limes quoted me estimates only. 
All cie)liveries quoted by lorry are for full lorry loads and include up to thirty minoles unloading lime al 
the place of dolivory and subjecl to unobstructed gooci hrnd road and clear access 
You must unload and provide slorage space for !he goods on delivery, al no cos I to us 
lfwe fail to deliver wilhir, c1 ,easonable time after the quoted delivery lime, you may (by informing us in 
writing) cancel th,i conlnlcl, hm•1ever· 
3 .4 .1  you Inay not cancel i[we receive your nolice after lhe goods have befln d1s1wlc;hed 

or llw goods arc made lo order; and 
3 4.2 if you cancel the cont,acl, you can have no further claim a\pinst us urnlcr lhat 

contract. 
If you accept delivery of lhe goods ;,!tar the estim□tcd delivery lime, it will be on Hie basis that you 
have no claim against us for delay (including indirec/ orconseq11e-nlial loss, or inueaso in lhe price of 
the goods) 
We maydelivor the goods in instalments. Each ins!alme-n\ is treated as a separate conlracl 
W<J rnaydccline lo deliver if: 
3.7 .1 we believe lhi!I i i  would be unsafe, unlawfulorumeaso1mbly d1fficult to duso: or 
3.7 .2 the premises (or lhe access lo them) are unsuilable for ourvehido 

Risk 
The goods are al your risk from the limo or delivery. 
Delivery takes pl,ice eill\er 
4.2.1 al our premises (if you are collecting them orarrangingcarriage); or 
4.2.2 al your premises or address sp�cifteci by you (if we are arranging carri8\JB) 
You must inspect the goods on lie livery. If ""Y goods arc damaged or not delivered, you mu�t write to 
loll 1,s within forty,eighl hours of delivery or Hw expected delivery time You mus( give us (and any 
car,icr} a fair chc1nce to inspect lhe damaged uonds 

Payrnen! terms 
Yoll am t<! pey us in cash or in cleared funds prior to delivery, unless you have an approved credit 
account 

Business customers only: If you have an app,oved credit account, payment is due no li!ler llwn 30 
days after Ille date of our invoice unless olhsrv1ise agreed in writing 
If you fail lo pay us in full on Ille due dat,, \'/e may· 
5 3.1 i;u�pHnd or cancel future deliveries: 
5 3.2 
5.3.3 

5.3.4 

5.3.5 

5.3.G 

cancel any discount offered lo you; 
Business customers only: charge you interest at the rate set under s.G of the 
Lale Payment of Commercial Debls (ln(orcst)Act 1998; 
calculated { on a daily baoi�) frrn n the date of our invoice unlil payn1fml; 
IJelo, e and afler any judgment (unless a court ord,1r3 uthuiwiso ); 
Consumers only: charge you inter(ast at a rnte equivalent to thfl rate set for 
business debts under s.6 of Ille Lcite Paymenl of Commercial Deb\s (lnteresl}Act 
1998: 
claim fixed sum compensalion frorn you undo, s.51\ of that i\cl lo covflr ou, crmJit 
cont1oloverhead costs; and 
recover (under clause 5.8) Iha cost of (a king legal aclion lo niak<J you P"Y 

If you have an ;,µproved credit ;iccounl ','IC may withdraw ii <)r 1 e,duce your credit limit or bring forward 
your due llale rm paynrnnl We ,nay take any of these actions at any lime and witho11t nolicC" 
Business Custo mers only: you de> not have the 1ighl lo se! of/ any rnonoy you n1;ay cl;,11n from us 
againsl anything you may o\'/e us 
Co11sumers only; you may only sol off money ym1 <;l,iim from us against InoIIoy you own u5 with our 
written anrocment and on �.uch terms as we rnay �t,i\<) 
While you owe money lo us, we have " ri\Jhl lo ko�p any pIoperlywe may hold ofynu,s uritil you have 
paid us in full (alien). 
Yuu are to indemnify U5 in full and hold us 11;,rmlnss from all expeno1co and li«I.Jililics we 1r1ay incur 
(diredly or indirectly smd including finam;o costs, lcgc1I cos ls on ,1 !,111 ir,dem111ty bas;,; and tho cos ls of 
inotruding a debt co!lection il!J("ncy to recover c1 dnl,t due !u us i! any} follow1n9 ar,y brnc1d1 by you of 
any of your obligations under !heae lerrns 
Consumers only: clause 5.lJ rnt0.sns \hat yrn, c;r<, l1abln !c, us fur k,'.:ses we incur IJccausn,yrn; do nut 
comply with \licso lei rns. We rn�y clcwn !hose lo�s,;,; f,om ynu ,it :iny tirne ancl 1f ','.'CJ have, In l;;kn k9al 
aclionwe will ask the court lo mJke you p;iy our leg;il cool, 

Title 
Con sumo rs only: your slatutory ,;qhts "'" rnrnffcctud 
Business cus tomers only: until you p,iy c1II cfo\Jb you may owo LJ'; 
G 2.4 yoLJ <nily \Js,a lifoS<l \Joods ,me! se:I tilern in tho orclm;;ry cou;sn of your l.1usi11ess, IJut 
not if 

1·1e revoke thc>t <iqht (hy infm,n1nrJ ynu in ,,.,r i t i ,;:j) ;  rn 
yolJ beco,m; 1nsoll'<lJ\l 

13usiness cuslomers only: you rrni,;\ 1nfu1 m us (in writin!]) imrnull(l\oly if\-''"' Lt,cu,rw i,1suivc11\ 
13usiness customers only: if your r i(Jhl to use Llntl sell tho c;ooclo <'nds ymi rrnd <Ji b."/ us to remDVl' 
the goods. 
13usiness cus tomers only: 1·10 h>Jvo your p;;rmi:;sion to enter any p,rn,iise» v.-h 
stored: 
6.5.1 

,n, lh8 i)OOds may br, 

6.5.2 
a l  �ny limn, lo inspoLt lhem: c1nd 
after your right to use and sell 
force if necessary. 

lhrm1 lrns nndod, to I0Inovr. lhern, Uolll\J 
reasonable 
Despite our rntenlion of title, to the goocls, we have the right lo ta�c les1al prnceed,n!JS to reuiwsr Urn 
price of goods wpplied should you nol pay us by the dt1e di!le. 

You are nol our agent. You have no autl1ority lo make any contract on our bolrnll or in our name 
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Warrantles 
We warrant l!lat !he goods: 
7 _ 1 . 1  comply with I heir desuiplion o n  our aclmowledgen1ent o f  ortler form: and 
7. 1 .2 ""' fre<J from material defecl at the lime <)f delivery (as long □s you comply with 

dause 7.4) 
Business customers only: we give no other wammty {and exclude any warranly, term or comlition 
th al would ol!,arwisc be implied) as to tlie quality of the goods or their fitness for any puI pose 
Consumers only: the warranly in clause 7. 1 is in 8cidilion lo yours\alulory rights 
I[ you believe that Wfl have delivered goods which are defeclivs in mat a rial or wmkmanship, you must 
7.4. 1 inform us (in writing}, wilh full details, as soon as possible: and 
7.4.2 allow us lo invest;gate (l'l<il mily need access lo your premises and p1oduc( 

samples) 
If the goods aro found lo be defective in m;itrnial or \'/Ol�manship ([ollol'ling our inv,isligcitions), and 
you have cornplicd with those cond1!ions (111 clause 7.4) in full, 1•10 will {a!ouropl1on) replace the goods 
or refund Ille p,icc 
We are not liable for any other loss or damage arising from lhe conlract or lhe supply of qoc)d5 or !heir 
use, even ifwe are negligent, including (as examples only): 
7.6. 1 d i rect  fin a n c i a l  l o s s .  l o s s  of p rof i ts  o r  l o s s  o f  u s e ;  a n d  
7 .6.2 indireclor consequenlial loos 

Our total liability lo you (from one single cause) for damage lo property cau,;m! by our ,,egligcnco is 
limited lo £2,000,000 
For all other liabililies not rnffmeci to elsewhere in these terms our l1abilily is limited in damages to Ille 
price of the goods. 
Nothing in these terms reslricts or limits our liability for death or personal injury resulling from 
negligence. 
Nolhing in these terms affects or Ii mils our liabil1ly fo, fraudulent misrepresentation. 

Specification 
If we prepare the goods in accorciance with your specifications or instructions you rnusl ensure th3 t· 
8.1 .1 lho specificalionsorinslrucHons are accurate; 
8 . 1 .2 goods prepared In accordance with those specifications or instruclions will llO 1,\ for 

the purpose for which you intend lo use them; and 
8 . 1 .3 your 5pecifirntior1s or instructions will not result in the infringement of s111y 

intelleclual property rigllls of a third party, or in lhe brec1cl1 of any applicab!o !aw or 
regulalion. 

Business Customers only: We reserve the right, 
8.2.1 to make any changes in lhe specifications of our goods that are nernssmy to 

ensure lhey conform to any appl1cablo safety or slalulory requirements; ,;nd 
8.2.2 to make wilhout nolice any minor modifications in our spm:ificalions we (h;nk 

necessary or dflsirable 

Return of goods 
We will accept the reltIm of 9oods from you only· 

9. 1 . 1
9. 1 .2 

9.1 .3

 9.1.4

by our prior agreement ( confirmed in 1wiling ): 
on payment of an agreed handling charge (unless !he goods were dnfcdivP Ni,cn 
delivered)and 
where the goods are as lit fer sale on their return as theywe1e on dntivnr1' {ic,: , 
«!1/ costs incurred by us) 
Goods will not be applicable for return after 90 days from delivery 
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You rnay nu\ cancel the order unless we agree in writing {and clauses3..1.2 and 10. 2 then appl\-') 
If Hie rn dcr is cancelled {for any reason) you ;ire then to pay us for all stock (finished or unnnishcd) Iii;, 1 
1'1fl may ll1en hold (or lo which l'le are committed) for the order. 
We may suspend or cancel the order, I.Jyw,jllon notice if: 
10.3.1 you fail to pay us any money when due (under!hfl order or ollicr:1ise): 
10.3.2 you becomoinsolvenl; 
10.3.3 you fail to honouryourobl1gations under l!rnse lurrns 

Waiver and variations 
i\ny waiver or variation of II,ese teI ms is binding in honour only unless· 
1 1 .  1 . 1  made (or recorded) in writing: 
\ 1 .1.2 signed on behalf of each party; and 
\ 1 .  1.3 expressly staling an inlenlion to vary lhese terms. 
All orders I hat you placo with us will be on lhese terms (or any that we may i,;sue to wplcacu II en,) 
placing an ()fderwi!h us, you aIe expressly 1w1vinu any printed lurms you may h;;ve to tl1E '"I, n· ,, 
tliey are inconsislentwithour terms. 

Force majeure- business customers only 
llwe are unable !o perform our obligations lo you (or ;Jl)le lo perform th�m only «I <1nm,,,;c,n,;l Ire , , 
because of circumstances beyond our control, we may canr,,)I or suspend any of our olJl«Jdl;,,i1 , ', 
you, without l1abil1ly. 

Exarnplos of lhose circumstnnc<Js include act of God, accidenl, explosicm, war, lerro1b11, f ire , liw I ,  
transport cielays, slI ikes and other industrial disputes cind difficulty in obtainin9 suppks 

General 
En9lish la\'/ is applicable lo any conlrad niade und<Jr tlwrn to,ms The tn,ilish and Wni:;h C(,>_ J ll •o 
have non-exclusive jurisdiction 
lfyoll are more than one person, each of you has juint ,inci sev,,ral obl1!Jalior,o ,md,1r Ii csc leI,ns 
If any of the so terms are unenforceable as draft.,d· 
13.3. ! il will not ilrfecl the enfo1ceabil1tyof anyotherof theso te, rns; ,ind 
1 3.3 2 if i! would bs enfo,ccable if arnendell, it will be t;enlml JS so ;uncnikd 
We may !real you as insolwml if· 
13 4. 1 y,,u arn un8blo to pay your debts as they/all due; or 
13.4.2 yc)U {or any ilomofyour property) become the subjnclof 

any formal insolvency procedure (examplns of which indudo ,ccoivr,1 1;!11p, 
l1qI1idntion, adrninistralion, voluntary arrangenmnls (ir1Gi11dinn a 11101;a\,,1iu1,1) CJI 
bankrupky}: 
any application or proposal for any formal insolvoncy prou:dure, or 

c ,my i>pplirntion, procedure or proposal overseas with s;miiar effect or pIi,;msre 
Dusincss customers only: All brochures, calalogues and olher prornotirnul 111:,teii;a!s; ;;re to lw 
troated as il!ustrative only. Th,,ir conlnnls fo1m no part of an\-' contwct bei'11c0c,n us a1·, rJ yon ,;lsmild not 
rnlyun them in entering into any contrnct wilh us 
Ousinoss customers only: Any notico by either o! us which is to !w so.ved unda these lern>o may 
lrn s"rved by leaving it al or by delivering il lo (by nrsl class post or by Fax) !Im otlw1's regi o\dcd ofiirn 
or principa! place of business. All such nohces rnuslbn signed. 
No contratl wrn create any right enferceable (by v;rtue of tho Conti act� (Rights of Third Partie:,) Act 
I 999) lly rn1y person no! identified as llw I.Juycr or seller. 
The only slalemenls upon Which you may rely in making !h'3 conlrc1cl with us, are !hose m�du in 
w1iling I.Jy someone who is our authorised ropresenlative and either; 
I3 lJ. \ conlained in our estimate (or any covering let1er} and not withdrawn before the 

contract is made; or 
1 3  8.2 which expressly slatethal you may rely on I hem when entering inlo !he contracl 
Please note that we may transfer personal informalion i!bOul you to !hose we rnay appoint lo 
administer your nr,count or recover amounts owing. Th�t may include, for example, passing 
information about you to our insurers, debl recovery agents and solidors, if you fail lo pay us 



Tel: 01708 853 953
Select Option 3 

email: accounts@heritagetiles.co.uk
website: www.heritagetiles.co.uk

Accounts Department 
26a Woodford Court 
Southend RoadSouthend Road
Woodford Green

Essex
IG8 8HD




