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TRADE CREDIT ACCOUNT APPLICATION FORM

PLEASE COMPLETE IN BLOCK CAPITALS

For any queries regarding this form please contact accounts on 01708 853 953 option 3

YOUR BUSINESS DETAILS

COMPANY / TRADING NAME

COMPANY ADDRESS
POSTCODE
TELEPHONE MOBILE
FAX NUMBER EMAIL
LENGTH OF TIME AT THIS ADDRESS YRS MONTHS
TYPE OF COMPANY: O SOLE PARTNERSHIP OO0 PARTNERSHIP O LIMITED COMPANY OPLC
O OTHER - PLEASE SPECIFY:
NUMBER OF EMPLOYEES O o-50 4100 11-190 20-49 [0 50-99[0 100-199[Q 200+

NAME OF MAIN PURCHASER

MARKETING EMAIL ADDRESS

LIMITED COMPANIES ONLY

TYPE OF BUSINESS [0 BUILDERS MERCHANT [J BUILDERS [0 DEVELOPER [0 CONTRACTOR O OTHER

COMPANY REGISTRATION NUMBER DATE OF INCORPORATION

PARENT

COMPANY

SOLE_PROPRIETORS / PARTNER’S /DIRECTORS DETAILS

NAME DATE OF

BIRTH HOME ADDRESS:

_POSTCODE: TEL

NO: MOBILE

NUMBER

PREVIOUS ADDRESS IF LIVED AT CURRENT PROPERTY FOR LESS THAN 3 YEARS

POSTCODE




TRADE REFERENCE 1

COMPANY NAME

TRADE REFERENCE 2

COMPANY NAME

COMPANY ADDRESS COMPANY ADDRESS
TEL. NO TEL. NO
CREDITLIMIT £ CREDITLIMIT £
INVOICING

MAIN CONTACT FOR INVOICING ENQUIRES

NAME TEL NO

THESE CONTACT DETAILS WILL ONLY BE USED FOR INVOICING PURPOSES

EMAIL ADDRESS TO SEND INVOICES TO

EMAIL TO SEND STATEMENTS TO

BANK DETAILS

BANK NAME

ADDRESS

POSTCODE

BANK ACCOUNT

SORT CODE




GDRP

| AUTHORISE HERITAGE CLAY TILES LTD TO KEEP MY DETAILS ON FILE
FOR MARKETING AND ACCOUNT PURPOSES FOR THE
FOLLOWING DURATION

Please tick your requirements

1 Month 6 Months 1 Year 2 Years Forever

) OO J LJ .

PLEASE COMPLETE ALL SECTIONS AND RETURN TO
Heritage Clay Tiles Ltd 2é6a Bourne Court, Woodford Green, Essex IG8 8HD
Please supply one of the following as proof as identification.....

Limited Company: Company letterhead

Sole Traders / Partnerships: Proof of your home address / Such as a bank, building society or credit
card statement or recent utility bill.

I/we the undersigned apply to Heritage Clay Tiles Ltd for credit faciliies and declare that the
information given above is accurate. I/we agree to the trade on Heritage Clay Tiles Ltd terms and
condifions of sale applicable at the date of fransaction and confirm that I/we have read the terms and
condifions of sale contained on this form. Heritage Clay Tiles Ltd reserves the right to terminate this
agreement of credit forthwith without notice upon breach by the customer of any ferms and conditions
and all amounts the outstanding will become forthwith. Thereafter interest will be charged on a daily
basis until the account is paid in full.

Signature Signature

Name (Please print) Name (Please print)

If you open an account we may search the files of credit reference agencies who will record the search, and we may share that
information about the way in which you conduct your account with other lenders and with credit reference agencies, If you don't
wish us to carmry out such a search then please do not complete this form. We may need to disclose your information to our agents.
We will record your purchasing preferences and may use your information for marketing.

Under the data protection act, you have the right to apply for a copy of the information we hold on you (for which we may charge
a small fee) and to correct inaccuracies. Due to training requirements, some telephone calls maybe monitored.
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Heritage Clay Tiles Ltd

Terms of Trading

Business cusformers and conisumers
Someofthese tecns applylo consumers only; soie apply to business customers only. Those terms
aremarked as such
Allotherlerms applytoalt customers.
You are classified as a business customer if you indicate to us that the goods supplied by us will be
usedin the course of your business orif you use {he goods inthe course of your business
If you are ¢ol @ business customer, you are a cansumer. You have ceitain stalutory rights as a
constimer, which are nol affected by these terms. Contact your local trading standards office for more
information. Words in #takic type are tegal words which clarify, ather than alter, the meaniag of the
relevantciause

Price

The price quoted excludes VAT {unless otherwise stated). VAT wiltbe chargad atthe rate applying at
the time of delivery.

Qur quotalions lapse afler 28 days (unless othenvise stated).

The price quated exciudesdelivery (unless otherwise stated).

Business custormers only: unless olherwise stated, the price quoted to business customers is an
itlustrative estimate ontyand the price chargedwillbe owr price cureentatthe time of delivery.
Businass customers only: rates of tax and duties o the goods will be those applying at the time of
delivery.

Business cuslomets only: al any time before detivery v/e may adjust the price to 1eflect any
increase inour costs of supplying the goods.

Delivery

Al delivery limes quoted are estimates only.

All desliveries quoted by lorry are for fufl lorry loads and include up te thirly minuvles unloading time at
the place ef delivery and suhject to unobstricted good hatd road and clear access,

Yeumust untoad and provide storage space for thegoods on delivery, at nocost tous.

Ifvwe fail to deliver wilhin areasonable time aiter the quoted delivery time, you may (by informing us in

veriting) cancel the contsact, hovzeves:

3.4.1 you rnay not cancel ifwe receive your nolice afler the goods have been dispatched
orlhegoods are made to order; and

342 if you cancef the confract, you can have no further claim against us under that
confract.

If you accept delivery of the goods after the estimated delivery lime, it will be on the basis thal you
have no claim againsl us for delay (including indirect ercensequentialloss, or increasc in the price of
the goods)

We maydeliver the gouds in instalments. Each inslalmentis Ireated as a separate conlracl,

We rnaydecline lo deliver if:

374 vebelieve thatit would beunsale, unfavfulorunreasonably difficultio doso; or
3.72 the premises (orthe access lothem)are vssuitable farotievehicte.
Risk

The goods are at your riskfrom the lime of delivery.

Delivery takes place eilher!

4.2 atourpremises (if you are collecting them or atrangingcarriage); or

4.2.2 alyous premises or address specified byyou (il we are arranging carriagye)
Youmustinspect the goods on delivery. Hany geods are damaged or not delivered, you must wrile to
teil us within forty-eighl hours of delivery or the expected delivery time, Youmust give us {and any
carrier) afair chancetoinspecilite damaged goods.

Payment tenms
You are to pay us in cash or in cteared funds prior to delivery, unless you have an approved credit
accounl

Business customers enly: Ifyou have an appsoved creditaccount, payment is due no faler than 30
days after the date of surinvoice anless olhesvise agreedinriting.
If you faitlo pay us in full on the due date we may:

53.1 suspend or cancel fulure deliveries,
532 cancel any discount effered loyou;
533 Business customers only: charge you interest at the rate set under 5.6 of the

Lale Payment of Commercial Debls {Interest)Act 1998;

a, calculated (on adaily basis) frainthe date of our invoice until payme:a;

b beloce and after any judgment (unless a court orders othervise);

534 Consumers enly: charge you interest at a rate equivalent to the rate set for
business debls under s.6 of the Late Payment of Commercial Debts {Interest) Act
1998,

535 claim (ixed sum conmipensation from you under .54 of that Act Lo cover our credit
conttoloverhead costs: and

5.3.6 recover (under clause 5.8) tihe costofl taking fegal action to make you pay.

{fyou have an approved creditaccount we may withdrawe it or teduce your credit limit or bring forward
your due clate for paymenl. We may take any of these actions at any time and without notice,
Business Customiers only: you do nothave the rigal (o set off any money you miay clian from us
against anything youmay owe us.

Consumers only: you may only set off fnmoney you cisimfromus againstinoney you owe us with our
written agreement and o such terms &swe may state

While you ove money o us, we have a right (o keap any progerlywe may hold of youss until you have
paid us in full (afien).

You are to indeminify s is full and hold us hanmless frem alf expenses and liabilities vie may incur
(direcily orindirectly rdincluding financ sty degalcosts on i fall indemmity basis and the costs of
instructing a debt colection agency to recover a debt due L us if any)aliewing any breach by you of
any of your obligations undes these terrms,

Censumers only: clavse 5.3 meins that you sine hable (o us forfogseswe nour lu-;c:mlsuiym; donot
comply with these tel ins. Wernay claim those losses fiomyouatanytitae and il we have fo lake Jagal
aclionwe wiltask the court Lomalke you pisy our fegal costs,

Titie
Consumers only: your slztutory tights areunaffected
Business customers only: until you paysilldfebis you niay oweus:

6.2.4 you may use those goods and sefl themin the ordinary course of your husiness, Hut
notif;

a e fevoke that tight (hy inforiring you invwriting); o1

b, youbecams insolvent

raotsent
2 US o remavi

Business customersonly: you mustinfuimos (inwriting) inmediately if you becoms
Business customers onty: il your dight to vse and sell the geods ends you mist iila
the goods.

3usiness custoners only: va have your permissionto enter any prer
stored:

5 whare the geods may be

6.5.1 alany lime, toinspect them; and
6.5.2 after your (ight 1o vse and selt fxrn has ended, to remove them, using
reasonabie force ifnecessary.

Despite our retention of litle to the goods, we have the right lo take legal preceedings to recaver the
price ofgoads supplied should younotpayus byihe due date.

Youare nof our agent. You have no authority lo make any contract on our behatl o7 in ourname,
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Warranties

We watantthat the goods:

AN comply with their descriplionon eur acknowledgement o oreter form; and

7.1.2 are free from material defect at the lime of delivery (as fong as you comply with

classe 7.4).
Business customers only: we givenc otherwarranty {and exclude any warranty, term or condition
that would otherwise be implied) astothe quatity of the goods or thelr fitness for any purpose.
Consutners only: the warranty in clause 7. 11s in addition o yourstatutosy rights.
If you believe that we have delivered goodswhichare defective in inaterial or workmanship, youmust:

7.4.1 inform us (inweiting), with {ulldetails, as soon as possible; and
7.42 allow us lo investigate {we may need access lo your premises and product
samples}.

il the goods are foundlo be ¢efeclive in material or workmanship (following our investigations), and
you have cornplied withthose conditions (in clause 7.4} in fuli, e will (atouroplion) reptace the goeds
orrefundihe price

We are not liable for any other less or damage arising from the contract or the supply of goods or thei
use, even ifwe are negligent, including {as examples only);

7641 direct financial loss, loss of profits or loss of use: and
762 indireclor consequential foss

Our total liability Lo you (from one single cause) for damage to property caused by our regligence is
limited lo £2,000,000

For all othertiabilitiesnot refeiced to elsewhere in these terms ourhiabililyis fimited in damagestothe
price of the goods.

Nothing in these terms restricts or limits our liability for death or personal injury resuliing from
negligence.

Nothing in these teans affects or limits our liabilily for fraudulent misrepresentation.

Speclfication

e prepare thegoodsinaccordancewith your specifications orinsteuctions you must ensure that:

8.1.1 he specificationsorinstruclions areaccurate;

8.1.2 goods prepared In accordance with those specilications or instructions will be fit for
the purpose forwhich you intend to use them; and

813 your specifications or instructions wifl not resull in the infringement of any
inteltecluat property righls of a third party, or in the breach of any applicable Jow or
regulation.

Business Customers only: We reserve the right,

8.2.1 to make any changes in the specifications of our goods that are necessary (o
ensure lhey conforan to any applicable safcty or stalulory requirements; snd

822 to make wilthout nolice any minor modifications in our specifications we think
necessary of desirable.

Return of goods

Wewiliacceptthe return of goods fromyou only:

9.1.1 by our prior agreement { confirmed in \uriling );

9.1.2 on payment of an agreed handting charge (unless the goods were defective visen
detivered)and

9.1.3 where the goods are as it far sale on their return as theywere on defivery {ies »
any costs incuried by is)

914 Goads wilt nat be applicable for return after 90 days from detivery

Cancetlatton

You rmay nol cancelthe order unless e agree in wiiting (and clauses3.41.2 and 10,2 then apphy)

if the order is cancelied {for any reasan) you are thento pay us for all stock (finished or unfinished) thal
e may then hold (o7 lo which we ate committed) forthe order.

We may suspend or cancel the order, by wiitlen notice if:

10.3.4 you failto pay us anymorney when due (underihe order or other.vise);
10.3.2 you becomeinsotvenl;
10.3.3 youfailto honouryourobligations under hese lerms.

Waiver and variations
Any waiver or variationof these terms is binding in honour anly untess:

11.1.9 made (or recorded) in writing;
11.1.2 signed on behalf of each party; and
11.1.3 expressly statinganinlention tovary these terms.

Allorders that you place with us will be on lhese terms (or any thatwe may isisue to rep), win)
placing an orderwith us, you ase expressly yvalving any printed terms youmay haveto the exlomy i
they are inconsistentwithourlerms,

Force majeure-business customers onty

ifwe are unabte (o perform our obligations (o you {or able to perfonm them only at unreascotic
hecause of circumistances beyond our contral, we may cancel or suspend any of our ¢blig,
you, withoul liabihty.

&, lerrotism, i, Boos,
supnlics

Examples of those circumstances inciude act of God, accident, explosion,
transport delays, stiikesand other industrial disputes and difficulty in obtaini

General

English Jaw is applicable lo any conlract miade under these teems. The English and Walsh
have non-exclusive jurisdiction,

Ifyourare more than one person, each of you has jointand several obligalions under frese tenns
Ifanyofthese terms are unenforceable as drafted:

133t ilwill notalfect the enforceabifityof anyotherofthese terms; aed

1332 il ilwould be enforceable if amended, it will be treated s so amended

We may lreatyou as insolventif:

1341 you @re unable fo pay your dets as theyfall due; or

13.4.2 you{oranyitemofyour properly) become the subjeciof:

a any formal insolvency procedure (examples of which include eceivershy),
hauidation, administration, voluntary arrangemants (including a moratoiiumn) ol
banksuptey):

b. any application or proposal for any formal insolvency procedure, o

G anyapplication, procedure or proposal overseas with simiiar elfect or pusp

et be
auld net

Business customers oniy: All brochures, calalogues and other promotional natesia
troated asiltustrative only. Their contents foun no part of any contract bebaaen W a6l you ¢
relyon them in entering into any contract vith us

Business customers only: Any nolice by either of us which is to be seeved under these {arms may
be served byleaving it at or by detivering itto (by ficst ctass postor by fax) tha other's registered ofiice
orprincipas place of dusiness. All such notices mustbe sigaed.

No contract will creale any right enferceable (by virlue of the Contracts (Rights of Third Prarties) Act
1998) by any person nolidentified as the buyer or seller.

The only stalements upon waich yau may rely in making the contracl with vs, ate those made in
wiiting by someonewhais our asthorised representative and either:

1381 contained in our estimale {or any covering letter) and rot withdrawn before the
contractis made; or
1382 which expresslystatethat youmay cely an them when entering inlo the caniact.

Please nole thal we may transfer personal information aboul you te lhose we may appoint to
administer your account of recover amounts owing. That may include, for example, passing
infortation about you toourinsurers, deblrecovery agents and soficitors, if you fail Lo pay us.



Tel: 01708 853 953

Select Option 3

email: accounts@heritagetiles.co.uk
website: www.heritagetiles.co.uk

Southend Road





